
If you need a quote to ship the packed kit to a different location, please contact
Crystal@SaveTheMilk.com

You are not obligated to ship your kit. You can travel with the kit in any manner you like.
However, if you intend to ship during the summer, it is recommended to ship next day delivery.

Not all instructions will pertain to your circumstances

Step One: If using ice sheets, soak them in water for 1-2 minutes. Dry off excess water.
FREEZE ice sheets and allow at least 8 hours to freeze (more hours are better).
Step Two: Check your local UPS/FedEx website for their CUT OFF - DROP TIMES.
Step Three: Contact the recipient of the kit and arrange for someone to be home to ensure
the breastmilk is put into the freezer as quickly as possible and remains frozen. 
Step Four: Using Next-Day or 2nd-day shipping, MONDAY - WEDNESDAY, is recommended.
You may ship on Thursday if using Next-Day delivery. Shipping milk closer to Friday may
result in weekend delays. If you must ship on FRIDAY, you must have a label specifically
marked for SATURDAY delivery. Please let me know if you need a new label.

HOW TO PACK THE KIT
All breast milk storage bags should be frozen FLAT

1. Have the kit prepared at least 30 minutes in advance of drop-off time. This will ensure you
have time to properly pack and drop the kit at the Carrier.
2. If using Ziploc bags to hold breast milk, squeeze out as much air, then seal the bags. 
3. Remove ice sheets from the freezer and arrange them and the breast milk at your
discretion neatly inside the blue or silver thermo bag. 
4. Any available space should be filled with milk or ice sheets. If you need to pack the entire
box with milk, you may remove the ice sheets to open up more space. **ONLY remove ice
sheets if you are packing the kit completely full of milk.
5. DO NOT OVERFILL.  Overfilling may break the kit and/or weigh more and you will incur
additional shipping fees.
6. Close the thermo bag, close the top styrofoam, then close and tape the kit. 
If you are using our shipping services, please weigh the kit. The filled STANDARD kit should
not weigh over 30 LBS. The MEDIUM kit should not weigh more than 27 LBS and the MINI kit
should NOT WEIGH OVER 12 LBS.  You can use your home scale or hotel scale located in the
exercise room.
7. If you ordered a discounted shipping label from Save The Milk, replace the old shipping
label by using the sticky shipping label insert provided.  

*If previously discussed via email, and you don’t have access to a freezer, your kit may include
instant ice packs

For last minute assistance, call Crystal at 541-390-8649


